URGENT NOTICE

LabCorp to NON-Par Effective 7/1/07

Dear Physicians:

We have become aware that incorrect information is being disseminated to our network regarding
LabCorp’s participation with Aetna.

Please be aware that after July 1, 2007 if you send a member to a LabCorp facility, any services
provided will be denied and /or the member’s non-network benefits applied.

It is urgent that you utilize only In-Network Labs for Aetna members so that their benefits can be used
effectively.

For a list of participating labs in your area, visit DocFind®, our online provider directory at
www.aetna.com. Ifyou have questions, please call us at 1-800-624-0756 for calls related to HMO-
based benefits plans or 1-888-MD Aetna (1-888-632-3862) for calls related to indemnity and PPO-
based plans.

Sincerely,

e -

Robert O’Brien
Head of National Contracting



