
2005 State Quality 
Awards Program
To promote and recognize organizational
excellence throughout Arizona

Showcase in Excellence Awards
These Awards recognize specific processes within an organiza-

tion that demonstrate exceptional performance, innovation, excel-
lence in comparison to competitors or similar organizations, and/or 
cutting-edge approaches that can be used as a role model.

Arizona Correctional Industries
“ACI Customer Satisfaction System”
 • Bill Branson, General Manager
 • Judith Longmeyer, Training Officer

Program & Project Mngt. - ADOT
“Active Project Status Update (APSU) Process”
 • Victor M. Mendez, Director
 • Robert Miller, Assistant State Engineer, Statewide 

Project Management Group

Holsum Bakery, Inc.
“Taste Test Process”
 • Ed Eisele, President
 • Mary Erickson, Customer Service Manager

Safety & Health - ADOT
“Safety Clothing & Equipment On-Line Catalog”
 • Victor M. Mendez, Director
 • Sonya Herrera, Safety & Health Manager

Adult Probation – Maricopa County
“Managing Adult Sex Offenders in the Community”
 • Barbara Broderick, Chief Probation Officer 

AZ Department of Revenue
“E-File Program”
 • Gale Garriott, Director
 • Marquetta White, Assistant Director Taxpayer Services

Holsum Bakery, Inc.
“Opportunity for Improvement Process (OFI)”
 • Ed Eisele, President
 • Dennis Shelton, Distribution & Transportation Group Leader

Animal Care & Control – Maricopa County
“License Renewal Process”
 • Rodrigo Silva, Director
 • Peter Martin, Administrative Operations Manager

MCDOT – Maricopa County
“Asphalt Pavement Smoothness”
 • Michael S. Ellegood, P.E. – Director of Public Works 
 • Richard R. Boeger – Road Management Program Supervisor

Banner Thunderbird Medical Center
“Critical Rescue Team”
 • Colleen Hallberg, CEO
 • Judy Crook, Clinical Nurse Specialist

Legal Advocates Office – Maricopa County
“Office of Legal Advocate/Felony”
 • Susan Sherwin, Legal Advocate
 • Merri Plummer, Executive Assistant
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Thank you to our 2005 Volunteers!

Save
 the Date!

AQA Annual Conference 
on Performance Excellence
“MAP Your GrowZone: Manage, 
Adapt & Prosper” - March 8, 2006
Chaparral Suites Resort, Scottsdale

—————  Thank you to the 2005 AQA Sponsors!  —————

Governor’s Award for Quality
This award recognizes organizations that have mature and 

fully-deployed quality systems within their operations; that dem-
onstrate a commitment to continuous improvement and have 
achieved a sustained significant record of performance.

Sonora Quest Laboratories
“Sonora Quest Laboratories is pleased to be 
the recipient of the 2005 Governor’s Award 
from the Arizona Quality Alliance (AQA). 
This is great recognition for the nearly 
2,000 employees across our network of 
laboratories, throughout Arizona, who are 
committed to providing error free work, on 
time, every time.”

– David A. Dexter, President & CEO

For Additional Information about the AQA or the State Quality Awards, please visit our website: www.arizona-excellence.com or call (602) 364-7082

What is the SQA Program…
The Arizona State Quality Award 

Program annually recognizes Arizona 
organizations for their performance excel-
lence. The program now offers two types 
of awards – the State Quality Awards 
(Governor’s and Pioneer) and the Showcase 
in Excellence Awards. 

What is AQA…
The Arizona Quality Alliance (AQA) provides information 

and opportunities necessary to help your organization succeed 
- both financially and operationally.

As a community service, non-profit member supported cor-
poration, AQA provides a cooperative atmosphere for organi-
zations in Arizona to excel in performance excellence and total 
quality management principles. AQA addresses the very issues 
of efficiency, productivity, and effectiveness through: 

Pioneer Award for Quality
This award recognizes organizations that demonstrate a com-

mitment to continuous improvement and have established and 
deployed fundamental quality systems within their operations.

Arizona Game and 
Fish Department

“The Arizona 
Game and Fish 
Department 
began its qual-
ity journey more 
than ten years 
ago. Receiving the 
Pioneer Award 
validates that we 
are on the right 
path. This award 
is a testament to our employees’ unceas-
ing dedication to the principles of quality. 
The feedback report we received will be an 
invaluable tool in our continuing journey.”

– Duane L. Shroufe, Director

Parks & Recreation 
– Maricopa County

“Maricopa 
County is hon-
ored to accept 
such a presti-
gious award. 
This recognition 
only underscores 
the dedication 
by the Parks’ 
staff to provide 
residents of the 

county with only the highest quality rec-
reational opportunities.”

– Max Wilson, Chair, 
Maricopa County Board of Supervisors

•  Information & Knowledge Sharing
•  Arizona State Quality Awards Program
•  Workshops, Conferences & Seminars

•  Networking opportunities
•  AQA Website, Resource Library 
   & Newsletter


