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Viewing New Lab Results

[Gefaut fiter]

that users periodically review this page with no

Change Fiter
Filter | Account Number v By [DEMO-DEMO1.Demo Foreign System v
[ Final Results
[ Abnormal Results
[ Not Reviewed Results

=

Displayad independant Iab rasults are current only through the date that the universal ordering senice was terminated 4

View| 10 tems_¥|ona page

&

1-10f1

[ o A St Rapor 0 [ PaintHamePation 10 Lab 0| Account Humbor | Collected Do+ Acessionmbor | Odered | Ordr St

[}

a b Patient Any  GACOD!  DEMO DEMO1 011012003 GAC0! Provider One  Final

GACO0req
1-10f1

5

To View New Lab Results

1. Click the Message Center tab.

Tip: Review the New Resulls section of the Quick View page to
see if you have any new results waiting.

From the Labs menu, click New Lab Results.

The New Lab Results page appears, displaying a list of the new
results that you have received. If you have specified default
filter options, only new results matching these filter settings
display.

Note: If you would like to view all of the results, or modify
the filter settings, you can override the default filters
from the New Lab Results page as described in step 3.

At Active Filter, modify or select filter settings by doing one of

the following:

e Click change filter to modify any filtering currently
applied, or to select filtering options, and then do one or
more of the following:

o Click and select Account Number or Ordering Provider to
see only results for a specific lab or provider.

o At By, click and select a specific lab account or
ordering provider.

o Click the Final Results, Abnormal Results, or Not Reviewed
Results check boxes to view only results with the
specified status(es).

o To apply the filter settings to the New Lab Resulls list,
click the Filter button.

Note: If you select multiple filtering options, only
results matching ALL of the filtering options display.
For example, if you filter by Ordering Provider and Final
Results, then only final results for the specified
ordering provider will display in the New Lab Results
list.

e Click clear filter to remove any filtering currently applied,
such as the default filter settings.

Note: To ensure that all results are reviewed, it is
recommended that you periodically review the New Lab
Results page with no filter applied.

e Click default filter to reapply the default filter settings.

Note: Any changes made to the filter settings from the New
Lab Results page are temporary. If you navigate off the New
Lab Results page or log out, the current filtering no longer
applies. In addition, the next time you view the New Lab
Results list, any default results settings you have specified are
automatically reapplied. For information about defining
default settings for the new results, refer to “Setting User
Preferences” in the Physician Portal User Manual or online
help.

4. Re-sort the list as needed by clicking the desired column
heading; clicking the column heading a second time
reverses the sort.

5. From the list of results, click the Report ID of the result you
want to view.

The content of the result appears below the New Lab Results

list. If available, click the enhanced reporticon ( [EH] ) to

view additional information about the selected result.

Enhanced reports are those that contain more than

simple lists of data, such as an Anatomic Pathology (AP)

report which contains photomicrographs of tissue or
blood samples, and a pathologist's report of the
diagnosis.

Note: To view a list of all tests (or panels) that were

ordered for a particular requisition, position your mouse

over the information icon ( [j! ) next to the desired

Requisition ID.

Tips:

e Toview the patient Summary of a patient associated with a
new result, click the Patient Namein the New Lab Results
list.

e If there are additional results in the list that are not
currently displayed, click the navigation links (page
numbers or arrows) at the top and bottom of the list to
navigate between pages.
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Viewing All Results for a Patient
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Address: 222 N. Any St, Winamac, IN 44444 Phone: 555-555-5555  DOB: 02/05/1925 Age: 84y Gender: F PID: DEM12345678 Edit/View Demographics.
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To View All Lab Results for a Patient

1. Access a patient chart.

2. Locate the Recent Tests/Recent Requisitions section of the
patient Summary, and do one or more of the following to
review the patient’s recent test results:

Note: The Recent Tests list appears by default when you
access the patient Summary.If you prefer to directly access
the Recent Requisitions list instead, you can specify that
option by modifying your user preferences. For
instructions, refer to “Set General User Preferences” in
the Physician Portal User Manual or online help.
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To View All Lab Results for a Patient, continued

e View result details. To view detailed results for a test in
the Recent Testslist, click the test (or panel) name. Results
for the selected test(s) appear below the patient
information.

Note: Tests that contain one or more abnormal results
are designated with the abnormal icon (] ). Tests
that contain results with an unknown status
(normal or abnormal is not specified) are designated
with the See Report message.

e View requisitions. To view tests grouped by requisition,
from the Recent Tests/Recent Requisitions section, click and
select Recent Requisitions.

To view detailed results for all tests included in a
requisition, click the requisition date.

3. To view a list of ALL lab reports and test results received for
the patient, do one of the following:

o Click All Lab Resulis from the Lab Tests menu.

e Click View Allfrom the Recent Tests (or Recent Requisitions)
section.

The All Reportslist appears in the content pane. To view a
list of results by test (rather than requisition), click the
All Tests tab.

Note: Uploaded lab reports in the All Reports list are
identified by the upload icon (47)

Tip: To view a list of all tests (or panels) that were ordered
for a particular requisition, position your mouse over the
information icon ( [j ) next to the desired Requisition
Number.

Note: If an enhanced report is available for a result, the
enhanced report icon ( [[] ) displays with the requisition
number. Enhanced reports are those that contain more than
simple lists of data, such as an Anatomic Pathology (AP)
report which contains photomicrographs of tissue or blood
samples, and a pathologist's report of the diagnosis.
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4. Do one of the following:
e To view detailed results for a requisition (from the
All Reports tab), click the Report ID.
e To view detailed results for a test or panel (from the
All Tests tab), click the Test Name.
Results for all tests included in the requisition appear below
the requisitions list.
Note: If available, click the enhanced reporticon ([fj) to
view additional information about the selected result.

5. While viewing result details (in the right-hand content
pane), do one of the following to collapse or expand the
information displayed:

e Click *+ to expand (show) the corresponding section.
e Click — to collapse (hide) the corresponding section.

6. To close the selected results, click Close within the results.

For assistance, contact the Help Desk at 602.685.5465,
or toll-free at 800.766.6721, ext. 5465.
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